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LEARNING

O

BIECTIVES

O Understand Barriers in Social Media

O Learn Strategies to combat the
barriers

O Bridge the gap between no use and
free use of Social Media




8/12/2019

4

CHARLOTTE COUNTY
FLORIDA

Ashley Turner

Ashley. Turner@CharlotteCountyFL.gov

@’z} Patricia Sturgess, CPRP, AFO

)@w Patricia.Sturgess@CharlotteCountyFL.gov

Breaking the Barriers in
Social Media

Ashley Turner & Trish Sturgess
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What is Social Media

| Social media is an interactive computer-mediated technology

| that facilitates the creation and sharing of information, ideas,

| career interests and other forms of expression via virtual
communities and networks.
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Marketing and Social Media

* Facebook and Twitter, frequent short
engagements

e One is dominant with visual marketing through
images and the other through literary marketing
with the use of keywords to get attention

* Some uses for your organization
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Different Audiences
instagram twitter] | [N

3,236 Recipes found

i 4 Post Instagram pics in twitter as a picture
l} ’ {not a link)

by @ FYRURTNE LT
. : Tag an Instagram photo #SXSW to send it
=t , straight to Twitter too
U Ly brisn @ A 1534 adds W 25T byvnetes

u W

Instagram #tag to Wordpress
category as photo post

by hungrymedin. & 1 ICHARLOTTE County

FLORIDA
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Marriage is just your spouse perpelually
standing in front of the kilchen drawer or
cabinet you need to open.
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Specific Business sites for each
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Same have been turned into businesses ’gc“ﬂmm
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Social Media Barriers

What if there is negative feedback

What if an employee is misrepresenting
something

What if there is inappropriate content

Generational differences
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Social Media Misconceptions

AR = e * Friends and followers are most
important

* Social media marketing is free

*  You should be on all the social
networks

* Social media doesn’t work

. - = . s * You always need to be
an oo pan .- [T e , promoting
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Benefits of Social Media in Government

Crisis
communication
Citizen engagement
— building trust and

humanizing your
brand

Foster a sense of
Community

Resident feedback

J CHARLOTTE COUNTY
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Importance of Original Content

+ Harold Avanua Reglonal Park Recreation Center

Increase credibility i e
Increase engagement o —

‘ Coaches vs. Staff Game
Engage community

residents

Creating a brand
identity and positive :
brand association ” Aug Gatﬁ 20pm

Cumul‘m_:h H| Av s Reglonal Park
rHh I\ I-lLH(l
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< q Charlotte County Parks... I d

Charlotte County Parks
esie and Recreationo [[5
" Sports & Reer e L]

.
m, Rachel, Jenni, Brittany and 5,555
others lke this

Home About Evenls Posts Photos

About & Suggest Edits

I
Cranir |
firiin

2300 El Jobean Rd, Port

@ Charlolte, Florida 33948 Get Directions

@ hitps:/vew.charlattecountyfl.gov/dept/
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The Good

5027 «iT -

£ A Search

SUN, MAY 19 AT 12:30 PM - 6 PM
Chess Tournament
Harold Avenue Regicnal Park
Recreation Center - Port Charlotte

* (] .4 @

Interested  Golng Shares  Mare

@ Public event by Harold Avenue
Regional Park Recreation Center
and Charlotte County Parks and
Recreation

9 Harold Avenue Reglenal Park
Recrealion Center
23400 Harold Ave, Port Charlolte, Florida
3398076 mi

&% 5 Going - 20 Interested - 4 Shares
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< a Charlotte County Emer.. s

Hurricane Expo

May 18,2019 10a.m.- 3 p.m.

arlotte Harbor Event & Conferer

More info

Charlotte County »
(B2 Emergency Managem... l'

@aj Dana, Catherine, Danfetle and 10,112
others Ike this

Home About Events Photos Videos

About ¢ Suggest Edits
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& 26671 Alrport Rd, Punta Gorda,

Florida 33682 Get Directions.

@ https:/www.charlottecountyfl. gov/services/
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The Bad and Sometimes Ugly

NEVER MAKE
MISTAKES

<«

A4
CEBOOK PROFILE

“WORTHY |
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Expanding Use

* Newsletters

(private or public) g m

* Groups

e Events and InV|tat|ons

e Surveys

f | Bloggl ng 4 CHARLOTTE COUNTY
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Policies & You

Know your policies, change your policies
Work within the accepted policies to embrace
the social media world

The public is using Social Media we need to be

Doing it the right way is key
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Reggpr}gmics FLORIDA RECREATION
& PARK ASSOCIATION

FOR MORE INFORMATION ABOUT THE FLORIDA RECREATION AND PARK ASSOCIATION VISIT FRPA.ORG




