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BRANDING 101

Cindi Lane, APR

and the promise you make to your constituents.

It’s the recognizable feeling your values, 
strengths & differentiators evoke.

Your brand is the personality of  your organization

What is a Brand?
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Creating a 
Brand 

Identity

Identifying
Logo

Identifying
Logo

Color/PaletteColor/Palette

Other VisualsOther VisualsWord(s)/SloganWord(s)/Slogan

MessagingMessaging

Why Brand?
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Branding in 
Parks & 

Recreation

By Dept., 
Facility 
and/or 
Event

Logo –
same or 

sub-
brand?

LEON COUNTY
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Branding in 
Parks & 

Recreation

Colors, 
Logos, 
Slogans

Messaging

Before & After



3/4/2022

6

REBRANDING CASE STUDIES
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 Website
 Newsletters
 Activity guides
 Social media
 Paid advertising
 Video

 Podcasts
 Mobile Apps
 Signage
 Flyers, brochures and other print collateral
 Email signatures
 Office: letterhead, forms, PPT templates

ALL ASSETS & PROMOTIONS
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City of  Palm Coast

YOUR BRAND

Honest Hear Unique Fresh
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What do 
you 

value?

What do 
you 

expect?

What do 
you want?

What are 
our 

strengths?

What are 
good 

messages?

RESEARCH

FINDING THE 
SWEET SPOT

Strengths

Unique
Values/

Priorities



3/4/2022

11

TESTING
Get Buy-In & Support
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WHAT IS 
YOUR 

BRAND?

Step 1

Why does your department exist? The 
purpose, the cause, the belief.

Step 2

Tell your story – 5 characteristics, your 
success stories, how you help people! 

Step 3

What problems do we help our customers 
solve? Why do people trust us?
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BRANDING
EXERCISE

Step 1

Why does your department exist? The 
purpose, the cause, the belief.

Step 2

Tell your story – 5 characteristics, your 
success stories, how you help people! 

Step 3

What problems do we help our customers 
solve? Why do people trust us?

Address 
Legitimate 
Concerns.

Track Issues.

Reputation Grow & 
Learn.

Enhance 
Credibility.

Be 
Trustworthy.

REPUTATION IS EVERYTHING
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Cindi Lane
clane@cityofdbs.org

ofc 386-281-3002
cell 386-241-5298

Thank you!


