FRPA-2018

Welcome to the 2018 FRPA
Conference!
Partnerships Create Employee
Wellness Programs

Learning Objectives

» Identify possibilities of wellness
through carrier.
Discuss opportunities to collaborate
with local hospital system, physicians
and other community partners.
Outline ways to produce an
employee wellness program in your
municipality.
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Regina Novak
Health and Well-Being Specialist
City of Clearwater

Cl l /ATER ,_)(_\ Ci gna.

"PARKS & RECREATION

Natasha Daniels
Cigna Onsite Well-Being Coordinator
City of Clearwater

Benefit Design

 Self-insured

+ Cigna administers medical
plan

* Cigna network

+ Cigna Behavioral Health for
Employee Assistance Program
(EAP)-provides continuity of
care

» Contract stipulations: full time
onsite rep

Prior to August 2017: claims rep

August 2017-present: Onsite
Well-Being Coordinator to assist
with city’s internal wellness
program
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Employee Health Center

¢ Run through Cigna Onsite

¢ Open to all employees, spouses, dependents over 2 years of age

and retirees on medical plan

* Primary care services and select generic prescriptions offered at
NO COST to employees accessing health center.

* Services could include ear infections, strep throat, flu, well woman
needs, biometric screenings, vaccinations, etc.

* Generic prescriptions for blood pressure, cholesterol, allergies,

antibiotics, etc.

* April 2018-addition of health coach

Cigna Program: Healthy

Babies

Cigna Healthy Pregnancies,
Healthy Babies Program
Incentive Awards Program
Access to 24/7 Nurse Healthline
and other online resources
Sign up before end of 1
trimester-earn $150 gift card
Sign up before end of 24
trimester-earn $75 gift card
Pair this with other support for
moms:
* Free breast pump through
carrier
* Dedicated pumping room at
Municipal Services Building

YOUR BABY ISN'T
YOUR ONLY REWARD (¢

Take part in the Cigna Healthy Pregnancies, Healthy Babies® program
and earn an Incentive.

Envoll today, Call
a 800.615.2906

“ Cigna.
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Telehealth through C1gna

e Open to anyone on health
plan
* 24/7,365 day access to
board certified physician
e NO COST to employees
e Communication is key to
implementation
* Cost savings for employee
AND city
* Ex: Urgent care visit:
$75 employee copay
* Ex: Primary care visit
(normal hours): $20
employee copay
* Ex: ER visit: $150
employee copay

THE CARE YOU NEED -
WHEN, WHERE AND

HOW YOU NEED IT.

Introducing Cigna Telehe sith Connection
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Cigna Program: Active and

Fit

e Network of 8,000
fitness facilities

e $25 a month for
facilities of choice

* No additional cost;
part of being a
Cigna client

ENT,
‘g" Er,

hActiven&ﬂg‘ S

Break a Sweat
Without Breaking th nk™

A3it ActiveandFRDIrectcom/

Cigna EAP

5 free visits, per issue,
per year

* Open to everyone in the
household

* Not exclusive to
diagnosable mental
health conditions

* Completely confidential

* Onsite hours (part of
contract)

* Monthly webinars

.

HOW CAN WE
HELP YOU TODAY?

The Cigna Employes Assistance
Program (EAP) has you covered.

Together, all the way. )( Cigna

6/18/2018



6/18/2018

Benefits with Carrier
Relationship

» Works closely with the organization’s wellness team to execute
health management goals

* Discovery of Cigna and other program possibilities to
introduce to the organization

 Assists current wellness specialist in facilitating wellness
programs that educate and influence employees at the
worksite(s) to lead healthy lifestyles

» Brings Cigna collaboration, resources, support, and expertise to
the organization

* Shares Cigna materials and information with employees

Internal Partners: Parks
Rec card plus: and Re Cre a._t_]..on

* access to city recreation ] |
facilities = =

¢ available to all permanent
full and part time
employees

* Some bargaining units
provide free card to family
on plan

Adult learn to swim classes
* Free to employees with rec
card plus

Employee sports leagues

* Beautiful city owned
facilities

* Basketball and volleyball

e More to come o




External Partners

A |
¢ BayCare &

UF FLORIDA

IFAS Extension

z American =
” Heart Fhancivean
Association. s

life is why~ %m
’

Baycare Health

Local hospital system
Multiple locations
In network

Services offered to employers:

» Corporate Membership Packages

* Biometric Screening Packages

*  Wellness Mammography

* Health Coaching

* HealthStart

* Health Education Series and Seminars

» Corporate Ergonomic Services

» Additional Services including flu shots, CPR/AED courses, onsite
group fitness, onsite group massage, health fair screenings and
information tables, Workshops and Professional Development,
Mental Health First Aid Training

* Other offerings: HealthNav app, Telemedicine, Occupational Health
Services (pre-employment screening, fitness of duty, WC, substance
abuse screenings, etc.) Urgent Care, and EAP programs
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Mammography Program

Open to all city employees

and their spouses
(regardless of plan)
Block off schedule to
provide city with special
scheduling

Users register through
special sign up portal

City plan covers screening

3D mammogram at 100%
Swag bag and VIP
treatment

In 2016, 23 participated
In 2017, 53 participated
2018 offering in May and
October

City of Clearwater Mammogram Screenmg

The City of Cmarwater 13 proud to offer 4 mmegras Locations and Dates

*?Bay(are
P I TTT .

Health Education: Series and
Seminars

Series: 4 weeks

Sleep

Heart Health
Prediabetes
Diabetes

Stress and Resiliency

A plethora of one time lunch n
learn topics including:

Know your Numbers
Skin Cancer
Stretching

Nutrition

Chronic conditions

Learn To Be Resilient
Program: Managing
Stress Through Resilience

, on company seesied topcs fow tmes
Per month, incuding pre- aad post siscam.enti, summary report snd mATLRAnCE gFoup TuRing 31,200

g||" BayCare

Behavioral Health

B — T
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Stretches At Work

| Neck | Shoulders | _ wWrists |
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Ergonomic Services

Onsite observation with
multiple departments
Shadow a typical
shift/observe typical
duties

Prepare a report on
observations

Provides immediate
teedback to employee on
what can be changed
Makes suggestions on
workspace design

% Get Up Offa T_hat Thing
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Health Fairs

Chair massage .
Skin cancer Va
screenings

Assist with
vision/hearing
screenings
Informational
tables: diabetes,
behavioral health,
men and women's
health, nutrition,
etc.

 Offered through Baycare
Behavioral Health

* Courses include trainings
focused on management and
building healthy teams

* Content in courses include
change management, work life
balance, diversity in the
workplace, and much more

* Life and leadership coaching also
available

¢ Critical incident debriefing

e Mental Health First Aid
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Mental Health First Aid
L —

SOMEONE NEEDS.
GET TRAINED.

MENTAL HEALTH FIRST AID

USA

MENTAL

HEALTH
FIRST AID™

E— mﬂl 4

e Check Change Control

» Evidence based blood
pressure program

e 4 months/4 onsite
presentations/8 readings

e Results: significant drops
in systolic and diastolic

pressure
~
.S’,.m Gheck:
Hoar! Stroke Change.
s Association. | Control.™
H 5 why
Local Cause Sponsor American Heart Association recommended blood pressure levels
= mi
= w— - :_
& BayCare ——r %
== ==
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UF Extension Office: Pinellas

Series:

Registered dietician
Nutrition and cooking
demo stand alone
educational events

Snakes, Insects and

Animal Bites

Gardening Education
Funding can keep costs
very low

Also works with our
recreation centers on |
community wellness ‘

| 17F°| [FAS Extension
)W UNIVERSITY of FLORIDN
Blood Pressure
Cholesterol
Dining with Diabetes

Financial Wellness

The Franciscan Center

Post Trauma Training
Retreat

Designed for first
responders and
communication
center employees
Evidence based
program

Multiple disciplines
deliver program
“It’s ok to not be ok”
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Choosing Partners:

Considerations

* Budget

* Policies (ex: solicitation)
* Reputable

» References

Ask:

* What are our goals?

* What are our needs?

* What do people want?

FRPA 2018

FRPA

FLORIDA RECREATION
& PARK ASSOCIATION

For more information about the Florida Recreation and Park Association visit www.frpa.org.
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