	CEU Evaluation
Webinar – Great Customer Service is Not Enough


	Name:
	Date Viewed:

	Agency:

	Session Title: Great Customer Service is Not Enough

	Session Speakers:
	Excellent
	Needs Improvement

	Bobbie Nance
	4
	3
	2
	1

	The Session:
	Totally
	Not At All

	How closely did this session meet the program description?
	4
	3
	2
	1

	Did you find new ideas and useful concepts?
	4
	3
	2
	1

	Did you learn anything you can take back and use?
	4
	3
	2
	1

	Would you recommend this session be repeated?
	4
	3
	2
	1

	Learning Outcomes: to what extent did the speaker meet each learning outcome? Participants will:

	1. Participants will describe the difference between customer service and customer experience and which one matters most.
	4
	3
	2
	1

	2. Participants will list the 4 key questions you need to constantly use to evaluate your services if you want to improve customer loyalty.
	4
	3
	2
	1

	3. Participants will turn the examples shared into a mini action plan to implement at their own programs and facilities.
	4
	3
	2
	1

	Comments/Constructive Criticism: 

	

	

	What other session topics would you attend, if they were offered?

	

	



Please return form to: fax – (850) 942-0712 or email – office@frpa.org
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